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Increases are common as health insurance  
premiums go up with inflation. New, sophisticated 
and costly technology and prescriptions help in the 
diagnosis and treatment of health conditions. The 
high price of these diagnostic and treatment options 
raises the cost of health insurance for everyone. 

Our goal is to make the premium increase as minimal 
as possible for our members, and last year we were 
excited to do just that as you saw a decrease in our 
2019 rates. As an experience rated plan, our health 
insurance premiums are directly impacted by the 
amount we pay in claims each year. The amount 
we paid in claims over the course of the past year 

has unfortunately led to the increase in our health 
insurance premiums for the 2020 plan year. 

Fortunately, the federal government covers a portion 
of your premium cost. What’s more, we work to 
give our members ways that they can lower their 
copayments and deductibles throughout the year, 
like our Wellness Rewards Program. 

The needs of our membership are at the forefront of 
every decision we make. We take pride in helping to 
ensure you receive high-quality health care whenever 
and wherever you need it. Our 2020 insurance 
premiums are in the chart below.

Out-of-Pocket Costs 

The catastrophic out-of-pocket maximum for  
in-network medical and pharmacy coverage has 
increased as follows: 

•  Self Only: $5,000 

•   Self Plus One and Self and Family: $7,000

Our Emergency Room copayment has increased 
from $100 to $200.

                 Lab Work
Outpatient laboratory testing ordered by a physician 
is covered at 100% when visiting Quest Diagnostics 
— just like LabCorp. Learn more on the next page.

Preventive Care
Your first mammogram and colonoscopy of  
the year (regardless of whether the testing is 
preventive or diagnostic) is covered at 100% when 
the service is provided at a network facility and  
done by a network provider.

Pharmacy Benefits
The Compass Rose Health Plan will cover a 90-day 
supply of maintenance medications at participating 
CVS and Walgreens retail pharmacies. 
Learn more on page 5. 

H E A L T H Y  L I V I N G
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The following benefit changes will be made to the Compass Rose Health 
Plan for 2020:

SELF ONLY: 421 SELF PLUS ONE: 423 SELF AND FAMILY: 422

BIWEEKLY MONTHLY BIWEEKLY MONTHLY BIWEEKLY MONTHLY

MEMBER 
SHARE

GOVERNMENT
SHARE

2020

$235.77 $510.84 $504.12 $1,092.26 $546.47 $1,184.02

$101.66 $220.26 $238.23 $516.17 $263.37 $570.63



The 2019 Federal Benefits Open 
Season will run from Monday, 
November 11 through Monday, 

December 9, 2019. During this time, all federal 
employees and retirees currently enrolled in any 
FEHB plan have the opportunity to make changes  
in their coverage. 

If you are NOT making changes, you DO NOT 
need to do anything. Your current coverage will 
automatically continue for 2020.

For active employees, any changes made during 
Open Season will become effective the first day of 
the first full pay period in 2020. For retirees, your 
effective date is January 1, 2020.

Lab work is about to be more convenient. Quest 
Diagnostics will soon be covered at 100% for the 
Compass Rose Health Plan. With this partnership, 
members will have another option to use for their  
lab testing. This addition is 
effective January 1, 2020. 
LabCorp has remained a 
preferred lab provider. 

At both Quest Diagnostics (effective 1/1/2020) and 
LabCorp, Compass Rose Health Plan members pay 
$0 for covered outpatient lab testing — helping 
you save on out of pocket costs at thousands of lab 
locations across the nation. When you need lab work, 
ask your doctor to send your lab work or a lab order 
to one of these labs. Then, make an appointment 
when it is convenient for you. 

Coverage for specialty medications has changed,  
with increased maximums and coinsurance: 

•   Specialty Generic: 25% of the Plan cost up to  
a maximum of $200 for up to a 30-day supply  
(no deductible)

•   Specialty Formulary: 25% of the Plan cost up  
to a maximum of $250 for up to a 30-day supply 
(no deductible)

•   Specialty Non-Formulary: 35% of the Plan cost up 
to a maximum of $400 for up to a 30-day supply 
(no deductible)

Please note, this is a summary of changes  
to the Compass Rose Health Plan. For a  
complete list of 2020 changes, please see  
Section 2 of our 2020 FEHB Brochure at 
compassrosebenefits.com/Brochure.  
If you would like to request a hard copy  
of the brochure be mailed to you, please  
complete and submit the form located at  
compassrosebenefits.com/2020Brochure.  
If you have any questions about your benefits  
for 2020, please contact UMR at (888) 438-9135.

P R E S C R I P T I O N  C O R N E R
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Visit Quest Diagnostics at questdiagnostics.com 
or LabCorp at LabCorp.com to locate a lab facility     
near you and schedule an appointment. 

FEHB Open Season Dates

Save On Your Lab Work
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NEW Member ID Cards Coming Soon! 
Compass Rose Health Plan members can expect 
to receive new health plan member identification 
(ID) cards for 2020. To ensure that claims get paid 
correctly, we are adding the Quest Diagnostics logo 
to our ID cards, which you should receive in the mail 
in late December. Do NOT discard your current card 
until AFTER the start of the new plan year. 

Member ID cards are not unique to 
each individual on your health plan. 
Each member ID card will feature 
the name of the primary health 
plan member as well as the 
name(s) of any dependent(s). 

Tips for Success
When it comes to health 
care services, your Compass 
Rose Health Plan member ID 
card is essential. Your ID card 
contains key information about 
your health insurance coverage that is 
required when you need care or pick up a 
prescription at the pharmacy. It is important to keep 
it in a safe, easily accessible place like your wallet.
While you may only take out your ID card when you 
are signing in at your doctor’s office, your card has 
information that can help you throughout the year. 
This includes:

•   Key Contact Information: Not sure what number 
to call when you have questions or need help? Your 
ID card has important contact information listed on 
the back to help you reach us.

•   Your Co-Pays: Your ID card may include a list 
of the co-pay amounts you can expect to pay for 
common network services, like a doctor’s visit or 
trip to the emergency room.

•  Your Network: The Compass Rose Health Plan 
utilizes the United Healthcare Choice Plus 

Network of doctors and hospitals. It is 
important to double-check that any 

provider you see participates in  
your network.

If you have Medicare B as 
your primary insurance, you 
have the freedom to choose 
ANY participating Medicare 
provider. The Compass Rose 
Health Plan is a secondary plan 

payer to Medicare B, and will 
pick up eligible expenses after 

Medicare has processed the claim. 
It is important to notify us when 

you elect Medicare to ensure that your 
claims are paid correctly. 

We know the information on your member ID card can 
be overwhelming. That is why we provide a detailed 
explanation on our website and Member Portal. Learn 
more about what is included on your ID card: 

•   Members WITHOUT Medicare: 
compassrosebenefits.com/Active 

•   Members WITH Medicare:  
compassrosebenefits.com/MedMember

Need an ID Card Now?
If you have misplaced or lost your ID card, you can view and print a temporary card as well as request  
a new one through the Compass Rose Member Portal:

1  
Sign into your Member Portal account at  
https://member.compassrosebenefits.com 

2   
Once you are logged in, choose Claims & EOBs  
in the menu bar

3  Then, click Go to UMR next to your current plan information 
(which will bring you to your profile within UMR)

4 From there, select ID Card under myMenu

You may also contact UMR at (888) 438-9135 to request that new cards be sent to you.
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90-Day Prescriptions Are Coming to a 
Retail Pharmacy Near You! 
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The Compass Rose Health Plan has teamed up with 
Express Scripts to give you a new way to obtain a 
90-day supply of your maintenance medications 
(long-term medications you take regularly for ongoing 
conditions). Now, you can conveniently fill those 
prescriptions at a participating CVS or Walgreens 
pharmacy nationwide.
Over the past few years, the only option for members 
to obtain a 90-day supply of their maintenance 
medications was through Home Delivery from the 
Express Scripts Pharmacy. But for those members 
who preferred to fill their prescriptions at a local retail 
pharmacy, they could only get a 30-day supply. You 
asked for 90-day prescriptions at a retail pharmacy 
and we listened! 
Retail pharmacies offer in-person pharmacist 
consultations with convenient locations and access. 
Prescriptions are typically ready for same-day pickup. 
Plus, when you receive a 90-day supply you can cut 
down on your number of trips to the pharmacy. You 
still have the option to receive a 30-day supply of your 
prescriptions at a network retail pharmacy.
The Home Delivery Program is still available to 
Compass Rose Health Plan members. With Home 
Delivery, members receive a three-month supply of 
their prescription for the cost of two months. Express 
Scripts pharmacists are available 24 hours a day, 7 
days a week. Plus, members receive outreach and 
engagement alerts members of potential savings 
opportunities. 
NOTE: The Home Delivery discount that lets members 
get a three-month supply for the cost of two months is not 
available at retail pharmacies. 

How do I get started?
If you choose to get up to a 90-day supply at a 
participating retail pharmacy, you can ask the 
pharmacist to contact your doctor to get a new  
90-day prescription for you, transfer your current  
90-day prescriptions from another pharmacy, or 
simply request a prescription for a 90-day supply  
at your next appointment. 
If you choose to get a 90-day supply of your 
maintenance medication through Home  
Delivery, the easiest way to do so is to ask  
your provider to send your prescription(s) 
electronically to the Express Scripts Pharmacy.

I already use Express Scripts Home 
Delivery. Do I need to change anything?
No. If you are using Home Delivery from the Express 
Scripts Pharmacy, you do not need to do anything 
further. Congratulations, you are saving money on 
your prescription medications! However, if you have 
additional questions, feel free to call Express Scripts  
at (877) 438-4449.

When does the new 90-day retail 
benefit start?
You can start receiving a 90-day supply of your 
maintenance medications at a network CVS or 
Walgreens pharmacy beginning January 1, 2020. 

How do I locate a pharmacy?
There are thousands of participating CVS and 
Walgreens retail pharmacies in the network. There  
are also a few ways you can locate a pharmacy: 
•   Log into your Compass Rose Member Portal 

account at https://member.compassrosebenefits.
and go to the Prescriptions tab. 

•  Go to express-scripts.com/Pharmacy.
•  Call Express Scripts directly at (877) 438-4449.

com
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At the Compass Rose Health  
Plan, we take the time to 
ensure you are getting the 
best benefits and coverage 
possible. We do this by 
delivering a higher level of 
personal attention and trusted 
advice that you might not find 
from larger insurance carriers. 
To help us do so, we have an in-
house pharmacist to oversee our 
pharmacy benefits. Meet Zach 
Rawn, PharmD and learn how 
he is going above and beyond to 
service our members.

Zach Rawn, PharmD is one of the 
newest additions to the Compass 
Rose team. Having grown up in 
Lancaster, Ohio, Zach attended 
The Ohio State University and 
graduated with a Doctor of 
Pharmacy in 2016. While he was in 
school, Zach worked as an intern 
at Target Pharmacy and then CVS 
Pharmacy, when Target Pharmacy 
was acquired. After graduation, 
Zach became a staff pharmacist 
for CVS before moving on to a 
pharmacy for the State of Ohio.

Having come to Compass Rose 
with over seven years of experience 
in the community pharmacy world, 
Zach brings a unique perspective 
to his role as manager of pharmacy 
benefits. Working for the Compass 
Rose Health Plan, Zach is responsible for the day-to-
day communications between the Plan and Express 
Scripts, our Pharmacy Benefits Manager (PBM) — but 
he does so much more to help our members. 

Zach is committed to ensuring that our members 
have a remarkable customer service experience. He 
follows outstanding member issues, answers clinical 
questions and aids our customer service team in 
helping members. Zach has also had the unique 
opportunity to provide direct member support and 
education. This year, Zach spearheaded our in-house 
Opioid Education Program, which educates health 
plan members who take opioids through outreach. 

Zach’s goal at Compass 
Rose is to facilitate the best 
member experience possible 
and utilize the most efficient 
communication means possible 
to create that environment. 

Pharmacy benefits are an 
important part of health care 
for many of our members. 
The Compass Rose Health 
Plan strongly believes it 
is vital that our members 
understand their coverage. 
Part of Zach’s role is 
working to ensure that our 
members do not have any 
misconceptions about their 
pharmacy benefits. For 
example, Zach believes 
a big misconception 

that allows for confusion in the 
pharmacy world is drug costs. 
In many situations, the price at 
the pharmacy could appear to be 
relatively high when compared to 
other things we spend money on. 
In reality, the member’s co-pay or 
coinsurance is significantly reduced 
by the portion that the Compass 
Rose Health Plan pays on our 
members’ behalf. This is especially 
true in the case of brand name and 
specialty medications. 

Zach has not only demonstrated 
excellence in the field of pharmacy 

but truly cares for our members and their outcomes. 
The ability to improve patients’ outcomes through 
education and outreach make Zach an integral 
member of the health plan administration team.

If there is ever an instance where members want 
more information on their prescription drug costs 
or pharmacy benefits, Zach is more than happy to 
provide clarity and/or help direct members to the 
appropriate resource. Should you ever have any 
questions regarding your medications or pharmacy 
benefits coverage, please do not to hesitate to ask.  
We are more than just your health insurance, we  
are your partner for better health.

Meet Our Pharmacist: Zach Rawn 

“I’m not sure which part  
of my job I love the most.  

I really like the culture.  
I like the collaboration. I like 

the wide variety of roles  
I play in the organization. 

I am typically a curious 
person, which makes the 

freedom to investigate and 
learn  each day fun.”
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All About Antibiotic Resistance 
Antibiotics are powerful drugs. Also known as 
antimicrobial drugs, antibiotics are drugs that fight 
infections caused by bacteria. They are indispensable 
not only in treating everyday bacterial infections, but 
also helping save millions of lives and controlling the 
spread of infectious diseases. 

However, antibiotics are not the cure for everything 
that ails you. When you are sick, your doctor may 
advise treatment other than prescribing an antibiotic 
— there is a reason, and it is not to make you feel 
frustrated. Antibiotics are not effective against viral 
infections like the common cold, most sore throats 
and the flu.1 What’s more, your doctor knows that 
the more antibiotics are used, the more resistant the 
bacteria can become. With antibiotic use, sensitive 
bacteria are killed, but stronger germs resist the 
treatment and grow and multiply. Repeated and 
improper use of antibiotics contributes to this process. 

Today, many bacterial infections in the United States 
and throughout the world are becoming resistant to 
antibiotics. Antibiotic resistance has been called one  
of the most serious public health problems.1 The smart 
use of antibiotics is the key to controlling the spread  
of resistance.

As a patient, it is important that you know the risks  
of inappropriate antibiotic use.

What you can do:
•   If you are not feeling well, ask your health care 

provider whether an antibiotic is necessary for your 
illness. Ask if there is anything else you can do to 
feel better sooner, like drinking fluids and getting 
plenty of rest.

•   Do not get upset if your provider does not prescribe 
antibiotics for viral infections.

•   Take an antibiotic exactly as instructed by your 
health care provider. Do not stop taking your 
medicine even if you feel better. If treatment stops 
too soon, some bacteria may survive and re-infect.

•   Do not save some of your antibiotic for the next  
time you get sick. Discard any leftover medication 
once you have completed your prescribed course  
of treatment.

•   Do not take antibiotics 
prescribed for someone 
else. Different antibiotics 
treat different types of 
bacterial infections and 
may not be appropriate for 
your illness. Plus, taking the 
wrong medicine may delay 
correct treatment and allow 
bacteria to multiply.

•   If your health care 
provider determines that 
you do need antibiotics, 
they have determined the 
benefits outweigh the risks 
of side effects or antibiotic 
resistance.

•   Talk with your doctor if you have any questions 
about your antibiotics, or if you develop any  
side effects.

•   Never pressure your healthcare professional to 
prescribe an antibiotic.

Common illnesses, whether caused by bacteria  
or viruses, are often irritating and can get in the  
way of our well-being and everyday lives. When  
you use antibiotics correctly, you do the best for  
your health, your family’s health and the health  
of those around you.

SOURCE: 1 https://www.cdc.gov/antibiotic-use/community/index.html

30% 
of antibiotics 

are prescribed 
unnecessarily in 
doctors’ offices 
and emergency 

departments in the 
United States.1
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At the beginning of 2019, we launched our Wellness 
Rewards Program, which recognizes members 
for making healthy choices and working toward 
their health goals. You and 
your covered spouse can 
each earn up to $250 per 
calendar year by completing 
qualifying activities and 
screenings as part of  
this program.

In 2020, we are adding  
three new ways to earn 
reward points! 
•   Get your colorectal cancer screening: 100 reward 

points (previously 50 points).
•   Use the Express Scripts Price a Medication tool: 

50 reward points.* The Price a Medication tool is 
accessible many ways. To earn reward points for 
using this tool, you must be logged in. To access 
this tool:
1.  Sign into your Member Portal account at 

https://member.compassrosebenefits.com
2.  Once you are logged in, choose Prescriptions  

in the menu bar 
3.  Then, click Price Your Medication to access  

the tool
From there, you can obtain pricing for any 
medication available through your prescription 
benefits. You can also access this tool by logging 
into your Express Scripts account directly at 

express-scripts.com/Pharmacy or 
by utilizing the Express 

Scripts mobile app.

•   Complete an Action Plan in the UMR Wellness 
Activity Center: 50 reward points.** UMR’s 
action plans boost your chances for success in 

making healthier choices from 
everything like healthy eating 
and weight management to 
diabetes and heart disease 
management and prevention. 
The Action Plans are available 
on a variety of topics and can 
help guide you in taking small 
steps to reach your health goals. 
To start an Action Plan:

1.  Sign into your Member Portal account at 
https://member.compassrosebenefits.com

2.  Once you are logged in, choose Claims & EOBs 
in the menu bar 

3.  Then, click Go to UMR next to your current 
plan information (which will bring you to your 
profile within UMR) 

4.  From there, go to the Wellness Activity Center 
and choose an action plan to enroll in

How Points Work
If the Compass Rose Health Plan is primary: 
The rewards you rack up will be applied to your 
deductible the following calendar year. 
If Medicare B is primary: Your reward points  
will be put in a retiree reimbursement account that 
can be used to reimburse for qualified medical 
expenses such as medical and prescription drug 
copayments and Medicare premiums.  
The Retiree Reimbursement Form can be found at 
compassrosebenefits.com/Reimbursement.

To learn more about the other ways you  
can earn rewards, please visit  
compassrosebenefits.com/Rewards.

NOTE: *Reward points for completing this activity can 
only be earned once per calendar year. You can only earn 
points for one of our cost estimator tools: Express Scripts 
Price a Medication or UMR Health Cost Estimator.

NOTE: **You can complete as many Action Plans as  
you want, but reward points for completing this activity 
can only be earned once per calendar year. You cannot 
earn points for the Financial Wellness Action Plan. 

BACK SURGERY?H E A L T H  N E W S

New Ways to Earn Rewards

THE DEADLINE FOR  
MEMBERS TO EARN REWARDS 

TO BE USED DURING 2020 IS  
NOVEMBER 30, 2019.
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Take Action 
Against E-Cigarettes 

As a parent, you have an important role 
to play when it comes to talking to kids 
about the harms of e-cigarettes. E-cigarettes 
are now the most commonly used tobacco 
product among youth.2 And in 2018,  
1 in 5 high school students reported using 
e-cigarettes in the past month.3 That is  
why it is important for parents to 
understand the risks of e-cigarette use and 
know what to say to their kids. The earlier 
and more often you speak with young 
people about e-cigarettes, the more likely 
they are to listen.

E-cigarettes are often marketed as a safer 
alternative to traditional cigarettes. That 
belief, coupled with the availability of 
e-cigarettes that look like USB flash drives, 
pens and other everyday items, gives 
young people a variety of reasons for using 
e-cigarettes. In addition, many e-cigarettes 
come in flavors like candy, fruit, chocolate or 
other sweets, which can also attract teens. 

The truth is, there is no such thing as 
a “safe” or “safer” tobacco product. 
E-cigarettes (also known as vaping or 
JUULing) still contain nicotine. Plus, the 
aerosol from e-cigarettes contains a mix of 
potentially harmful chemicals that are not 
safe to breathe.2 According to the CDC, 
these harmful substances can include:³
•   Ultrafine particles that can be inhaled 

deep into the lungs
•   Flavoring such as diacetyl, a chemical 

linked to a serious lung disease
•  Volatile organic compounds
•  Cancer-causing chemicals
•   Heavy metals such as nickel, tin, and lead

You can talk to your children about the 
dangers of e-cigarettes. Tell them the facts. 
Let them know that you have a strong 
stance against them using any tobacco 
products, including e-cigarettes, now or in 
the future. Even if you have used tobacco 
yourself, they will listen if you discuss your 
struggles with nicotine addiction. It is also 
important to give students who do use 
e-cigarettes and want to stop the support 
and resources they need to quit.

 
We Can Help Members Quit
UMR offers expert resources and personal 
support to help members quit. UMR’s FREE 
Tobacco Cessation program includes up to 
five counseling sessions for each attempt to 
quit. Plus, the Compass Rose Health Plan 
provides 100% coverage for prescription 
drugs and over-the-counter medications 
(with a physician's prescription) approved 
for tobacco cessation.

The health benefits begin the second 
you stop smoking. To learn more about 
our Tobacco Cessation program, visit 
compassrosebenefits.com/QuitSmoking 
and take the first step to living a healthier 
and longer life.

FACT:
1 JUUL POD =  

20 CIGARETTES  
WORTH OF  
NICOTINE.1

FACT:
NICOTINE  

AFFECTS BRAIN 
DEVELOPMENT, 

WHICH CONTINUES 
TO AGE 25.2

FACT:
E-CIGARETTE USE 
AMONGST TEENS 

HAS GROWN  
DRAMATICALLY  

IN THE LAST 
5 YEARS.2

4

4

4

SOURCES:  1 https://www.juul.com/calculator    2 https://e-cigarettes.surgeongeneral.gov/    3 https://www.cdc.gov/tobacco/basic_information/e-cigarettes/
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The Compass Rose Health Plan is dedicated to 
providing an excellent customer service experience 
to each of our members. When you call us or one 
of our partners, we strive to ensure that you receive 
personalized support and attention that meets your 
needs. That is just what we did when one of our newer 
health plan members reached out to us for help.

At the end of last year, Russell M.* retired from  
federal service. When he retired, his employer lost 
his paperwork — twice. At the time of his retirement, 
Russell decided to switch to the Compass Rose Health 
Plan. But, when his paperwork was taking longer 
than expected, Russell was told by his agency to use 
his old insurance card from his previous health plan 
to receive health care services. This resulted in a 
claims payment nightmare. 

Because Russell was no longer covered by his old 
plan at the time that services were rendered, his 
claims were denied and then rebilled to the Compass 
Rose Health Plan. Trying to get these bills squared 
away, Russell was averaging six to eight hours a 
day on the phone — not how he thought he would 
be spending his time. This is where the Compass 
Rose Health Plan stepped in to assist. Russell said, 

“Working with Compass 
Rose has been 

phenomenal. They have been working with UMR 
and Express Scripts to get everything figured out, 
and both have been great as well.”

After going through a lot of issues trying to get 
bills paid, the Compass Rose Health Plan is now 
doing the legwork and has saved Russell quite a bit 
of time. The Compass Rose Health Plan has been 
making phone calls to providers and health plans 
on Russell’s behalf, which is a benefit of having 
Compass Rose on your side.

“Once I got the kinks ironed out, I can’t believe how 
smooth things are going,” says Russell. Adding that 
he “had to transfer a lot of prescriptions over to 
Express Scripts, which caused a lot of issues. Now 
that they are transferred, I get them [medications] 
when I’m supposed to. The people I talk to at  
Express Scripts and UMR have been super.”

When Russell retired, he had many options in his area 
that he could have chosen as his health plan.  
He didn’t have to choose the Compass Rose Health 
Plan, but he is glad he did. Russell says he selected  
the Compass Rose Health Plan for two reasons:  
1) primarily because we coordinate with Medicare 
and 2) we are a national plan — and that has already  
come in handy.

Now retired, Russell and his wife were able to  
take their first vacation in over two years. While 
they were away, Russell’s wife came down with 
an illness and needed treatment, which she had 
absolutely no problem getting. When you have a 
nationwide plan, you have options for care even  
when you are traveling. 

Russell says that “it’s hard to compete with the 
bigger, well-known plans until you look at what all 
the features are,” and we could not agree more. Your 
health insurance coverage is more than a monthly 
premium. We encourage everyone to also consider the 
coverage area, network, copayments and coinsurance 
that are being offered. If you travel out of state, it is 
important to make sure you can get services if you 

need them. If you are retired, coordination with 
Medicare is important. Russell says that before 

switching to the Compass Rose Health Plan 
he was averaging $2,500 a year just in doctor 

S P O T L I G H T

Delivering Personalized    Attention At Every Step

* Name and details shared with permission from member.
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copayments and right now he is averaging $0 for the 
year — happy that he did his due diligence.

We know your time is important to you. So when you 
have a question about your health care benefits, 

we are here to make it easy for you. We have many 
partners and resources to help our members, 
depending on the nature of their needs. 

UMR Plan Advisor
With a single call to UMR’s dedicated Plan Advisor 
line, you will get answers quickly, so you can get on 
with your day. But UMR’s plan advisors are in no rush 
— if you have a number of things on your mind, they 
take their time and stay on the line with you to make 
sure you have all the information you need to make the 
right decisions for you and your family. 

Find the care you need:
•   Plan advisors can tell you which doctors and health 

care facilities are in your network, so you can get 
the biggest discounts. They can also tell you which 
providers earned Premium Care Physician ratings 
for cost and quality.

•   If you or a family member does not have a  
primary care provider, they can help you choose  
one that matches your preferences. And while you 
are on the line, they can even help schedule an 
appointment for you.

•   Medical costs can vary a lot from one doctor to 
another. Plan advisors can walk you through using 
UMR’s online Health Cost Estimator tool, so you  
can compare the costs of care before choosing  
where to go.

UMR’s plan advisors are here for you weekdays 
from 8am to 8pm EST at (888) 438-9135. With a single 
call, you can ask about a claim, find out if a doctor or 
facility is in-network, receive assistance in locating 
and selecting in-network providers, learn about your 
health plan benefits and more.

Express Scripts Customer Services
Members can call Express Scripts directly to speak with 
a representative about their prescription drugs to:
•  Ask questions about your prescription benefit 
•  Request a home delivery order form  
•  Find the nearest participating retail pharmacy  
•  Speak with a registered pharmacist 
•  Order refills 
Express Scripts can be reached 24/7 at (877) 438-4449.

Compass Rose Health Plan Member 
Advocates
The Compass Rose Health Plan has an in-house team 
dedicated to addressing your health care needs, 
answering questions and resolving problems. They 
welcome the opportunity to support our members 
and ultimately make their lives easier should you find 
yourself in an escalated situation.

S P O T L I G H T

Delivering Personalized    Attention At Every Step

“The people who work at Compass Rose have been some of the nicest, most helpful 
people I’ve encountered. The biggest thing is that when they say they will look into 
something and call you back by the end of the day, they do. Nobody else does that.” 

          – Russell M., Compass Rose Health Plan member



Follow us on  
twitter.com/CRBGinsurance

Like us on 
facebook.com/CRBGinsurance

Compass Rose Contact Information:
Medical Claims

UMR 
P.O. Box 8095 

Wausau, WI 54402

(888) 438-9135

Provider 
Precertification

UMR

(800) 808-4424

Prescription Drug 
Program

Express Scripts 
P.O. Box 14711 

Lexington, KY 40512-4711

(877) 438-4449 
express-scripts.com/Pharmacy

Lab Work Program
LabCorp

(888) 522-2677 
labcorp.com

Doctor On Demand 
(Telehealth)
(800) 997-6196

compassrosebenefits.com/DrNow

Compass Rose  
Benefits Group

(866) 368-7227 
askCRBG@compassrosebenefits.com 
compassrosebenefits.com

11490 Commerce Park Drive
Suite 220 

Reston, VA 20191 
compassrosebenefits.com

member.compassrosebenefits.com


